NWCOA Staff will be sending a paper certificate and decal after each course to every WCO that receives
a minimum score of 80% on the exam.

Please note that participants have up to one week after the course to complete the exam. You may not
receive your certificate and decal until two to three weeks after the course date.

Please make sure that registrant name and company name are spelled correctly and grammatically
correct at the time of registration to ensure that there are no mistakes on your certificate.



