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2021 WILDLIFE EXPO
The 2021 Wildlife Expo is just six short months away! We are close 
to finalizing the agenda and the registration information. In three 
weeks, log on to www.nwcoa.com for more details. In the meantime, 
the Caribe Royale hotel has offered NWCOA and NPMA a discounted 
hotel rate of $199/night for anyone who books a hotel reservation for 
the Wildlife Expo between now and January 14, 2021. Don’t miss this 
opportunity to book early and save! Contact the Caribe Royale hotel at 
407-238-8000 and ask for the NWCOA group rate.
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Greetings NWCOA members. I hope that all of you 
are staying safe. 

In these tough times it is great to be able to rely on our fellow 
NWCOA members for guidance and support. Our goal over 
the past few months and continuing into next year has been 
to increase communication with our members and provide 
timely information and resources. Please do not hesitate 
to reach out to your NWCOA Board Representative, or a 
member of our staff should you need assistance or have 
questions or concerns. 

Since the last issue, I am glad to report that we are making 
strides in our committee work, particularly in creating 
meaningful, sustainable partnerships with organizations 
that will both benefit NWCOA members and provide 
educational resources to outside stakeholders. Additionally, 
the membership committee is working toward creating 
member resources and connection points that members will 
find engaging and beneficial. More information on those 
initiatives will be shared in the coming months. 

Like many organizations, NWCOA has had to pivot from 
in-person training to online training in order to continue to 
provide the educational resources needed by our members. 
We continue to look toward the future when in-person 

meetings and training 
events will once again 
be at the forefront of our 
educational programs. In 
the meantime, we hope 
to offer more NWCOA 
certification courses in 
a virtual platform and 
plan to launch additional 
educational resources 
through webinars and 
digital communication. 

Lastly, NWCOA is gearing up for our 2021 Wildlife Expo. We 
are excited to host this event in Orlando, Florida February 
1 – 3, 2021. The Caribe Royale hotel will be our host meeting 
location for this event. We are well on our way with planning 
this event and have assembled a great line of speakers and 
educational sessions that we believe will benefit our members. 
Mark your calendars! We look forward to seeing you in 2021. 

Ryan Hall, CWCP, CNI
President

PRESIDENT’S REPORT
RYAN HALL

NWCOA has had to pivot from its traditional in-person training model to 
continue to provide much needed educational resources for members. We 
continue to look toward the future when in-person meetings and training 
events will once again be at the forefront of our educational programs. 
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PROPER TRASH 
MANAGEMENT

Editor’s Note: This article was reprinted with permission from 
Techletter/Pinto & Associates.

There it looms in the middle of your account…the 
nightmare dumpster! A dirty, rusted metal box 

overflowing with eight cubic yards of rotting meat, 
chicken bones, fried fish, greasy fries, spilled soft 
drinks and secret sauce, all wrapped up with paper 
trash and stewing in the heat. As if that weren’t enough, 
surrounding the dumpster is the overflow of garbage bags 
and garbage that didn’t quite make it into the dumpster.

Worse yet, the next pickup isn’t for two days and the 
dumpster lid is missing, leaving garbage available overnight.
The two primary dumpster pests are flies and rats. Other 
dumpster pests include yellow jackets, ants, mice, pest birds 
and cockroaches.

House flies, blow flies, and drosophila (fruit) flies will take 
advantage of the decaying food and fermenting fluids in the 
dumpster. The flies will not only become pests around the 
dumpster, but will find their way into nearby buildings.
Rats will zero in on the high-quality food that is readily 
accessible each evening, and will take up residence nearby. 
Not only do the rats have access to the food trash on the 
ground, but they can get inside the dumpster itself through 
the perpetually open lid.

When technicians face nightmare dumpsters, pest 
management can be an exercise in futility until dumpster 
sanitation problems can be corrected. The best advice for 
technicians dealing with a dumpster management situation 
is the following:

By Larry Pinto and Sandra Kraft

• Don’t ignore dumpster problems.

• Be familiar with good dumpster management practices 
(see below).

• Report dumpster management problems whenever 
you find them.

Dumpster Guidelines
Dumpsters represent a common focal point of pest problems 
in commercial accounts. Here are 12 recommendations for 
how to prevent pest issues from developing in and around 
dumpsters:

• Dumpsters should be located at least 50 feet, and 
preferably more than 100 feet, from the building 
perimeter, and especially not near doors.

• Dumpsters should be sited on a thick concrete pad 
that has foundation toes on the outside to keep rodents 
from burrowing under the pad. If not on a pad, small 
dumpsters should be on wheels to keep them up off 
the ground.

• There should be no thick shrubs around dumpster 
enclosures. They might conceal the dumpster from 
view, but shrubs and dense groundcovers also 
hide rodent burrows, accumulate trash and make 
inspection difficult. In particular, avoid thorny shrubs, 
such as barberry.

• Make sure weeds or grass around a dumpster are 
trimmed close so rodent burrows can be seen.

• See that staff places (not tosses) trash inside the 
dumpster, not around the dumpster. Some are 
reluctant to touch the “filthy” lid and use shortcuts.

• Dumpster lids (rain guards) must be closed after trash 
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is deposited. If there is routinely so much trash that 
the lid can’t close, more frequent pick-ups should be 
scheduled.

• Maintenance staff should be present occasionally when 
the dumpster is emptied in order to clean the slab 
directly underneath.

• Dumpsters should be washed out regularly, and 
whenever they smell strongly of rotting trash. Use high 
pressure and a degreasing solution.

• Drain holes should be washed out regularly, and 
whenever they smell strongly of rotting trash. Use high 
pressure and a degreasing solution.

• Drain holes should never be left open (except during 
cleaning). Plugs should be in place or the opening 
should be screened.

• Dumpsters should not be damaged, leaking or rusted 
through, and the lids should close properly. Otherwise, 
they should be replaced. Trash service agreements 
should specify that dumpsters shall be replaced with 
new or reconditioned dumpsters on a regular basis.

• Discuss with the client that they should not place loose 
food waste in the dumpster. Food waste should be put 
into heavy-duty plastic trash bags and tied off before 
being placed into dumpsters. Wet waste should be 
wrapped in newspaper before being bagged.

• Dumpsters should be checked by staff twice daily, and 
any trash picked up that didn’t end up inside. Staff also 
should police the area immediately after the dumpster 
has been emptied or removed.

Now, let’s examine the inside component of trash 
management in commercial accounts — compactors and 
trash rooms. In apartment and other high-rise buildings, 
garbage from upper floors is often fed down a trash chute 
and into a compactor or a roll-away cart. The compactor sits 
in a ground floor room that too often doubles as a storage 
room and/or maintenance shop.

Trash Chutes & Rooms
In a high-rise, each upper floor has a trash chute room, 
basically a closet that contains the opening to the trash 
chute (sometimes the room contains trash cans instead). 
Unfortunately, these rooms often become repositories for 
trash that was too large for the chute and for items that don’t 
even qualify as “trash.”

Trash chutes can be grease-laden, sometimes damaged, with 
poor seals at the basement ceiling above the compactor. 
Rats and mice can live in the block walls around the trash 
chute many floors up and come down at night to feed in and 
around the compactor. Be especially aware of old buildings 
that have converted old brick incinerator chutes into trash 
chutes. These work-around situations tend to have many 
crevices where roaches can hide.

Compactor Rooms
In older buildings, compactor rooms are often greasy and 
trash-strewn, and over the years have gained numerous 
holes for pipes, allowing pests free access in and out of 
the walls, floors and ceiling. A trash compactor can be the 
focus for cockroach, fly or rodent problems, feeding pests 
throughout the building. Conversely, if the trash areas are in 
good shape, pest levels in a building will reflect that.

Control Options
Trash chutes can be treated with an insecticide dust. Pour 
the dust into the chute from the second or third level. 
The updraft in the chute will distribute a thin layer of 
dust. Chutes may need to be closed during cleaning and 
treatment.

Since food is readily available in trash areas, rodents are 
usually controlled by mass trapping, perhaps supplemented 
with tracking powder in trash room wall voids. After a trash 
room has been cleaned and degreased, apply an insecticide 
that is effective in conditions of grease, heat and moisture.
Use an injector tip to treat cracks and crevices in the room, 
and spot treat with a fan spray along wall, floor and ceiling 
junctions, and in and on the compactor and frame (but not 
the electrical mechanisms). Apply an insecticide dust in wall 
and ceiling voids. Consider adding an IGR for long-term 
cockroach control.

Trash Room Guidelines
Here are 14 suggestions for effectively managing pest 
problems in compactor/trash rooms:

• Reduce clutter in garbage, trash chute and compactor 
rooms. Get rid of stacked boxes, building materials, 
etc., to eliminate pest hiding places.

• Trash rooms can be painted with a high-gloss white 

continued on page 6
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paint that will clearly show when and where cleaning is 
needed.

• It’s a good idea to paint a bright white inspection aisle 24 
inches wide along the walls in the garbage/compactor 
room. Nothing should be stored in this aisle space so 
that the perimeter area is (1) less attractive to rodents; 
(2) easy to inspect for droppings to detect new activity; 
and (3) accessible for placing rat traps and bait stations.

• Seal or fill all holes, cracks, voids and delaminations in 
walls, floors and ceilings of trash chute rooms and the 
compactor room.

• Caulk or seal openings entering trash rooms and 
around pipes, wires, cables and vents.

• Grates should be installed on floor drains to prevent 
rats from moving into or out of drains.

• Doors into garbage or compactor rooms (including 
overhead bay doors) should be kept closed and should 
seal tightly with door sweeps and/or thresholds at the 
bottom.

• In cold regions, leave the trash room unheated in 
winter to discourage cockroaches.

• Mobile carts or tote barrels used to haul and store trash 
should be made of tough, non-porous material and 
should have lids.

• Don’t allow compactors or roll-off dumpsters to 
overflow.

• Add wheels to compactors, if possible, so they can be 
moved for cleaning and inspection.

• Trash storage areas and upper floor trash chute rooms 
should be policed daily to pick up spilled trash.

• The trash storage area, as well as trash chutes and trash 
carts, should be steam-cleaned or enzyme-cleaned and 
degreased regularly.

• Enforce a rule that all trash deposited in trash chutes 
must be bagged and tied off.

The authors are well-known industry consultants and 
owners of Pinto & Associates.

MANAGING TRASH continued from page 5
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HOW RECENT CHANGES TO THE MTBA 
AFFECT THE WORK OF PCOs AND WCOs

Before we get started, let’s set the tone and gain some 
historical perspective by going back 106 years to 1914 

when Martha, the last living passenger pigeon (Ectopistes 
migratorius) died at the Cincinnati Zoo. Now go back 
about half that time to 1860 and there were billions of 
passenger pigeons blanketing the skies for days as they 
migrated throughout North America. How do we go 
from billions to zero in what amounts to half a century? 
Martha’s taxidermized remains sit in the Smithsonian 
Museum of Natural History as a stark reminder of what 
people will do to birds when left to their own devices. 

While passenger pigeons are the most extreme example 
of birds being hunted to extinction, they were not alone. 
Feathered hats and even hats with taxidermized birds were 
all the rage in women’s fashion at the time and many other 
species got close to extinction. The statistics were staggering. 
Good Housekeeping reported in its winter of 1886-1887 
issue: “At Cape Cod, 40,000 terns have been killed in one 
season by a single agent of the hat trade.” The Migratory 
Bird Treaty Act (MBTA) was created to protect migratory 
birds from direct actions by people to hunt them for food, 
their feathers, their eggs or just for sport, and it worked. 
Populations began to rebound and hats with dead birds were 
relegated to the annals of fashion faux pas… 

Now let’s fast-forward back to modern times and think 
how no one in 1918 could have predicted the number of 
unintentional/unintended killing of migratory birds from 
insecticides, oil rigs, power lines, cell towers, wind turbines, 
solar farms, tall buildings and millions of vehicles on the 
road which according to the U.S. Fish and Wildlife Services 
statistics shown in the chart, account for roughly 20% of all 
“human-caused” bird deaths. While on the soap box, I will 
say that we can put a dent in the 80% that are killed/hunted 
by feral cats by just keeping cats indoors… but I digress. 

Over time, the MBTA has gone through some updates, but 
none as impactful to our industry as the ones described in a 
2017 interpretation as detailed in a 41-page memo written 

By Rolie Calzadilla 

by the United States Department of the Interior (DOI). 
According to the DOI memo: “Thus, based on the foregoing, 
we conclude that the MBTA’s prohibition on pursuing, 
hunting, taking, capturing, killing, or attempting to do 
the same applies only to direct and purposeful affirmative 
actions that reduce migratory birds, their eggs or their 
nests, by killing or capturing, to human control.” Direct, 
affirmative, purposeful actions and human control being 
the operative words here… 

Earlier this year, the Environmental Protection Agency 

continued on page 10

U.S. Fish and Wildlife Service

Pink footed goose

Cause Count Pct

Cats 2,400,000,000 79.65%

Collisions with buildings 303,500,000 10.07%

Collisions with vehicles 200,000,000 6.64%

Poisons 72,000,000 2.39%

Collisions with electrical lines 25,000,000 0.83%

Collisions with communications towers 6,500,000 0.22%

Electrocutions 5,400,000 0.18%

Oil pits 750,000 0.02%

Collisions with wind turbines 174,000 0.01%

Total 3,013,324,000
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(EPA) wrote a 69-page Draft Environmental Impact 
Statement offering several options when it comes to how 
the government is going to move forward with enforcement 
of the MBTA. It’s important to note, that this document is 
a draft and the process is not completed. Unfortunately, by 
the time you read this article, the review period would have 
expired. Although this article might seem like too-little, 
too-late there are several things we can do as an industry 
regardless of what the government does.

The reason for all the fuss is that, as of 2017, the federal 
government is allowing “accidental” deaths of protected 
birds to go unpunished and several instances are cited 
across multiple industries, some more alarming than others. 
Migratory birds play an essential role in our ecosystem like 
pollination, seed dispersal, disposing of carrion (roadkill), 
and preying on pests (insects and rodents). Unfortunately 
for some birds, we won’t understand their impact until long 
after they are gone. 

My biggest concern comes from the fact that the 
updated MBTA doesn’t clearly define “incidental take” 
or “unintentional take,” and interpretation is left solely to 
each business to decide for themselves. The risk is not in 
someone like you and me making the wrong decision.  We 
are professionals who take the time to learn, to care. It’s 
with someone who is less well-educated or just doesn’t care, 
then loosely interprets the available information, makes bad 
decisions, and messes things up for all of us – negatively 
affecting our industry.  But this is the case regardless of the 
law and is precisely where our importance comes in. 

CHANGES TO THE MTBA continued from page 8

As industry professionals, it is our job to balance the 
needs of our society with the needs of the protected birds 
– regardless of how the details of the law and regulations 
may change. 

So, what’s the answer? Customer education. Customer 
education is already at the core of how I approach every 
bird job. But with these new laws in place, it becomes 
even more critical anytime I set out to discuss options 
with a customer. Birds pose unique challenges to our 
industry since they are arguably the pest, we would get the 
most push-back from the public-at-large when it comes 
to the solutions we deploy. Most people see a rat as an 
obvious pest. That is not always the case when it comes to 
birds. It’s already a fine-line we walk with communicating 
and managing client expectations. These new updates to 
the policy add an extra layer to an already complicated 
relationship. 

I hope you’ll join me in making customer education a 
focus no matter what policy changes are happening. Here 
are a couple things to keep in mind as you work with 
customers. People don’t generally differentiate between 
protected and unprotected birds, and neither do our clients. 
They look at it more as pest vs non-pest. A bird that is a 
pest is creating risks and liabilities to a commercial facility 
operator, especially one that handles food. At Terminix 
Commercial®, our bird program is risk-based, where our 
sales and service teams are trained to look at the bird 
challenges in our client’s locations with a very “clinical” eye. 
When we meet with customers, we ask questions like: How 
is this bird creating risk/liability to our client in terms of 
health, damage and brand? Speaking to the client in terms 
of risks helps us educate all client stakeholders (decision-
makers, employees and guests) to correctly and humanely 
resolve the pest bird challenge sooner rather than later.

We need to come together as an industry of professionals 
and citizens, who genuinely care about indigenous wildlife 
to help educate our customers, the general public and our 
elected officials. This needs to happen if we are going to be 
able to continue to provide effective but appropriate bird 
control.  

Red footed falcon
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I recently had the pleasure of attending the annual 
meeting of the Colorado Bat Working Group (CBWG) 

in Denver. The group basically consists of wildlife and bat 
biologists, government and university researchers and 
a handful of very interesting individuals representing 
groups who contribute in some way to further the 
understanding and conservation of bats in Colorado. 
This group is a sub-group of the larger Western Bat 
Working Group. 

I was surprised to learn from the meeting that bats of 
Colorado, including Big Brown Bats (Eptesicus fuscus) are 
not found to overwinter in structures here in Colorado! This 
differs from my personal extensive experience with bats in 
the Midwest, and is contrary to our industry understanding 
of BBB (Big Brown Bat) behavior as a rule. 

In my nuisance control experience working with bats in 
Northern Illinois, we received calls routinely throughout 
each winter for bats in the home. These calls resulted in 
removal of (nearly exclusively) the BBB. Usually calls would 
come in when temperatures shift greatly within a short time 
frame. We presumed that this temperature shift causes bats 
in hibernacula to awaken and ultimately end up in the living 
space (or heard active within the walls of the structure). We 
could rely on these calls to come in and line up bat work as a 
result for the upcoming season.

Working here in Colorado, it’s obvious that there is a 
big difference in the way bats behave as opposed to their 
counterparts in the Midwest. When you consider vast 
differences in ecosystems in just a single state, it’s an 
incredible adjustment! My service area ranges in elevation 
from 6,000 feet to over 11,000 feet! That’s 5,000 feet 

BAT UPDATE FROM 
THE COLORADO BAT 
WORKING GROUP 
(CBWG)

By Gerrod Walker, NWCOA Board Member, CBWG

difference! Bats here in Colorado simply behave differently 
and it’s important to understand the differences in order to 
be an effective operator. 

I asked the CBWG members if they have ever gotten 
reports of any bat species, including the BBB, inside human 
structures overwinter and they answered unanimously “No”. 
This frankly shocked me, as it was not my experience in the 
Midwest. My discussions with WCO’s here in Colorado also 
aligns with this, they aren’t seeing calls overwinter either. 
This tells me that the bats of Colorado behave differently 
than bats in other parts of the country. 

I asked the group why they think that the BBB don’t 
overwinter in homes here in Colorado. The answer by 
several of the group members, was simply that they don’t 
know for sure. It is my suspicion (not based on any scientific 
measure or basis), that the temperature range here in 
Colorado between night and daytime temps, is simply too 
great for them to survive well in human made structures . 
The BBB has adapted in surprising ways. 

One Colorado Parks and Wildlife Conservation Biologist 
and expert on bats, Mr. Daniel Neubaum, explained that 
he had conducted research in the past on tracking the BBB 
here in Colorado and his research had also concluded that 
the BBB does not overwinter in human made structures. 
I’m hoping to learn more about his research for future 
information or articles. 

This is an important behavioral distinction that is worth 
noting for our WCOs, especially those serving our western 

continued on page 14
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SEALANT CHOICES 
MATTER!
By Gerrod Walker, NWCOA Board Member, CWCP

I’ve worked as a wildlife control operator for over 
sixteen years now and sealants have changed and 

improved drastically over those years. The sealant you 
use matters! When pest proofing homes, we want sealants 
that are going to do the job. They need to stay in place, 
not shrink or separate. They need to expand and contract 
with the structure to keep pests out. But they also need 
to look great. Our clients deserve that. This article shines 
a light on some sealant options that will definitely “up 
your game”. We’ll be talking about sealants that can be 
applied to wood applications. If you’ve ever applied a 
sealant to a beautifully stained cedar sided home, you 
know how this can go bad in a hurry. Stained wood is 
very difficult to apply a sealant to and keep it looking 
good. Wood grains are variable in darkness, texture and 
contain a wide variety of what I call character. Owners 
of these homes enjoy the character of the wood and they 
want it to look great. 

When clients have problems with cluster flies or bats (or a 
ton of other critters), they call you and want results. What 
happens if you show up and do a great job removing the 
pests, but sealants you choose diminishes the “pop” and 
“character” of that home? Have you ever applied “clear” 
silicone to wood structures thinking that it’ll blend in and 
not be seen? Did you know silicone absorbs into wood up to 
1/2 inch? Did you know that any other sealant you apply in 
the future (including silicone) will not stick to silicone? Did 
you know that silicone blocks absorption of stains and other 
protective top coats? Wood that has silicone applied to it has 
to be cut out (up to a 1/2 inch out of it) in order to go down 
to bare unblemished wood! Often it’s necessary to media 
blast these areas treated with silicone and other wax based 
products to get new stain, chinking or top coat protection to 
adhere and protect that home! Sealants do matter. I’ve made 
that mistake in the past and I feel strongly about spreading 
the word so that you don’t make the same mistake. 

There are now sealant options that are water based, adhere 
well to surfaces, are textured so they blend in and look 
great. They can be painted or stained. Many sealants are able 
to expand and contract to a point of up to 550%! That’s a 

difference maker in our lives and the lives of our clientele, 
especially when bat proofing log structures. In the old days, 
we wouldn’t feel comfortable providing warranties to log 
structures due to the great expansion and contraction of log 
homes. Logs (especially ones “green” or not fully cured) can 
warp and shrink considerably. This leaves the home drafty, 
open to pests like bats, mice and flies. Even log structures 
with well cured timber are going to contract and expand and 
move. 

Sealants technology has dramatically changed and 
improved. Even the way you apply them has a tremendous 
effect on their ability to stay in place. I had the pleasure of 
attending Zero Failures Training Course by Sashco Inc, here 
in Colorado late last year. I learned a ton about sealants, logs 
and wood science. It’s a course that has forever changed how 
I perform pest proofing services. I now have the knowledge 

continued on page 16
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BAT UPDATE continued from page 11
states such as Colorado. This may change recommendations 
by NWCOA for installation of one-way devices going 
forward. This may lead to the determination that one ways 
are not needed if waiting until bats vacate the structure in 
late season. This is one of the exclusion recommendations 
from the CBWG. Performing exclusions later is ideal due 
to minimal risk of trapping bats inside through the bat 
management process. This may be worthy of discussion 
among the Board of Directors for NWCOA, and the 
training committee members of NWCOA to see if altering 
our recommendations would be wise for western region 
operators. 

Another interesting finding by the CBWG shows tracked 
Myotis species are overwintering in natural rock faces called 
Talus Slopes. I’ll save you from having to Google that! 
Britannica.com states, “Talus slopes are a type in which 
debris piles up to a characteristic angle of repose. When 
new debris is added to the slope, thereby locally increasing 
the angle, the slope adjusts by movement of the debris to 

reestablish the angle.” Basically these Myotis species are 
hibernating under these rocks and then it is thought that 
they will use the blanketing of snow as insulation. This is a 
truly incredible finding. The jury is out on whether or not 
this adaptation will help them survive or slow the spread of 
PD (Pseudogymnoascus destructans) into Colorado. So far, 
they have not detected PD here in Colorado. I wonder if that 
could be the reason for this! 

Bats are truly fascinating creatures worthy of our better 
understanding. Understanding bat behaviors is how we can 
more accurately serve our clients. Knowledge is power. With 
knowledge we can grow to be stronger operators and yield 
better results for our clients and help with conservation of 
bats. Our world is better with bats in it. Let’s do our part to 
ensure they will infest more structures down the road :-) 
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BEHIND THE SCENES
NWCOA UPDATE

We hope you all are staying safe during the current COVID-19 pandemic. Our 
team continues to be available for all your member resource and benefit needs 
during this time. Please do not hesitate to reach out if we can be of assistance to 
you or your staff. Below are a few updates from our team. 

We’re going mobile! We recently rolled out a mobile membership app that can 
be download in your mobile device’s app store. With this app, members can 
connect with or refer other members, manage their profile, and view event 
registrations. To download the app, open the app store on your mobile device 
and search “Wild Apricot for Members”. Once downloaded, you can sign into 
your profile using your email address and password for the NWCOA website. 

As you know, we’ve had to make some adjustments to our planned program 
offerings this year. In August, we started to make strides toward re-
introducing our in-person training events. We continue to monitor the CDC 
recommendations for safety as well as state and local ordinances regarding 
social distancing and PPE. If you are planning to attend one of our in-person 
event, know that we are doing everything we can to ensure you have a safe and 
positive experience while providing up to date training and education needed 
for the industry. Be sure to check on the website for upcoming events near you 
at www.nwcoa.com/events. 

We mentioned it in our last update and continue to work on rolling out a 
webinar series in the coming months. If you have suggestions on topics you 
want us to cover, or if you are an expert on a particular topic and would like to 
share your knowledge with the NWCOA membership, please reach out to us 
via email at info@nwcoa.com. 

Lastly, we would like you to save the date for our upcoming 2021 Wildlife Expo 
at the Caribe Royale hotel in Orlando, Florida. This event will be held during 
the week of February 1-3, 2021 with additional NWCOA training opportunities 
available on January 31st, February 1st, and February 4th. Do not miss this 
opportunity to network with fellow operators, test out new industry products in 
the exhibit hall, and learn from leading industry professionals. We look forward 
to seeing you! 

NWCOA Staff
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SEALANT CHOICES continued from page 13

of how logs behave, why sealants fail, how to protect wood 
from UV and water damage. If you are not familiar with 
Sashco and Sashco products, you should be. They have been 
a game changer for us. If you perform work on wood homes 
that are stained or of log construction, this knowledge is 
vital to making your work stand out and last and add value 
to the structure. 

As a board member of NWCOA, I feel strongly about 
sealants and teaching others how to apply them in a way 
that will look great, add value to your clients home and 
keep pests out for good. We are adding sealant options, 
application techniques and wood science information to our 
NWCOA courses and plan on doing some hands on training 
at our Expo next year. Stay tuned and stay informed! 

Univar ES is now Veseris.
Access our complete selection of products and equipment 
— including live traps, baits, and lures — plus the insight, 
services, and support to drive your business forward. 

Learn how Veseris can impact your business. 
Visit PestWeb.com/markets/wildlife  
or call 800-609-9414 to speak to a rep today.

© 2020 ES OpCo USA LLC. All Rights Reserved.  
The Veseris mark, logo, and other identified trademarks 
are the property of ES OpCo USA LLC or its affiliates. 

Veseris means  
greater impact  
for you and your  
business.
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Support those who support NWCOA!

WCO BUYER’S GUIDE
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Equipment & Supplies
AAC Distributing, LLC http://www.ridge-guard.com (575) 518-2681
Animal Traps & Supplies http://www.animaltas.com (800) 674-3236
Avalon Manufacturing www.avalon-mfg.com (407) 808-2501
Bird B Gone, Inc. https://www.birdbgone.com/ (949) 387-7440
Bird Barrier America, Inc. http://www.birdbarrier.com (800) 503-5444
Diversified Sales & Marketing/Division Plastics http://www.divsales.com (918) 695-6742
HY-C Company http://www.hyccompany.com (314) 241-1214
InOvate Technologies, Inc. http://www.inovate.com (561) 744-0473
Nixalite of America Inc http://www.nixalite.com (309) 755-8771
Pest Control Insulation Systems http://www.tapinsulation.com (770) 766-6050
PEST-BLOK http://pestblok.com/ (866) 399-1403
Pig Brig Trap System www.pigbrig.com (818)261-1319
Skyhawk www.sky-hawk.com (603) 260-8088
Tomahawk Live Trap Company http://www.livetrap.com (715) 356-4600
Univar http://www.univar.com (480) 263-0041
Viking Product Supply, LLC https://vikingproductsupply.com/ (937) 405-8721
W.C.T. Magazine www.wctmagazine.com (330) 350-2161
Wildlife Control Supplies, LLC www.ShopWCS.com (860) 844-0101
Woodstream Corporation http://www.woodstream.com (717) 626-2125
Xcluder-Global Material Technologies http://www.GetXcluder.com (847) 495-4700
ZTraps http://www.Ztraps.com (712) 267-3089

Insurance
Christian Baker Co http://www.christianbakerco.com (717) 761-4712

Business Opportunities 
Critter Control Corporate http://www.crittercontrol.com/ (470) 303-7923

Web Design, Marketing, and Sales 
Consultants
JA Media, LLC www.jamediallc.com (917) 476-9935
NorthWing Digital https://northwingdigital.com
Scorpion http://scorpion.com (661) 702-0100

Software Solutions
NWCOPRO https://www.nwcopro.com (504) 641-4088
The Service Pro http://www.servicepro.com (614) 340-1347
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LABOR DAY: MAKE INVESTMENTS 
WORK AS HARD AS YOU DO

Labor Day is almost here. Of course, this year, the 
holiday may have a different impact, given the 

employment-related stress and disruptions stemming 
from the coronavirus. Yet, it’s good to recognize the 
value of work and its importance in achieving your life’s 
goals. But if you’re going to retire comfortably and reach 
your other financial objectives, you also need to invest 
– and your investments need to work as hard as you do.

To help make this happen, you need to know why you’re 
investing in the first place. You likely have a variety of 
financial goals, including short-term ones – a long vacation, 
a new car – and long-term ones, such as a comfortable 
retirement and the desire to leave a legacy for your family. 
But you can’t invest in the same way for these goals. For 
example, when you’re planning an overseas vacation for next 
year, you want a certain amount of money to be available 
at a certain time, so you’ll want an investment that offers 
a high degree of preservation of principal. However, when 
you’re saving for a retirement that may be decades away, you 
need to consider investments that offer growth potential. In 
any case, you can help your investments work efficiently for 
you by matching them with specific goals.

You also want to keep your investments “on the job.” In the 
immediate aftermath of large market downturns, such as we 
saw earlier this year, many people simply stopped investing 
altogether. But taking a “time out” can be costly. For one 
thing, when you stop adding to your investment portfolio, 
you reduce its growth potential. Furthermore, if you’re on 
the investment sidelines, you might miss out on the next 
market rally – and the biggest gains often happen in the 
early stages of these rallies.

Not everyone simply abandons the investment world 
following a downturn, though – some people just put 
more money into cash and cash equivalent accounts. And 
while it’s a good idea to have enough cash on hand for 
emergencies (about three to six months’ worth of living 
expenses), you may not want to have cash as the major 
component of your portfolio. Cash simply doesn’t “work” 

hard enough in the sense of providing you with long-term 
growth opportunities.

So, whether the markets are moving up, down or sideways, 
it’s important to keep investing and keep a reasonable 
percentage of growth-oriented investments in your 
portfolio, with the exact amount depending on your 
goals, risk tolerance and time horizon. These investments 
will fluctuate in value, but the longer you hold them, the 
more the impact of short-term drops may be reduced, 
especially if you maintain a diversified portfolio, although 
diversification, by itself, can’t ensure a profit or protect 
against loss in a declining market.

Finally, here’s one other step you can take to help keep your 
investments working hard: Check up on them periodically. 
Review your portfolio at least once a year to determine if 
it’s still helping you make progress toward your goals. If it 
seems like you’re falling behind, you may need to adjust 
your investment mix.

You’ve probably discovered that hard work pays off for 
you in just about every endeavor – so why should it be any 
different with investing? Keeping your investments working 
diligently can help boost your chances of achieving your 
important financial goals.

This article was written by Edward Jones and has been 
provided by Travis Kessock, NWCOA’s Financial Advisor. 

 By Edward Jones
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MEMBER BENEFITS

Wildlife Control 
Supplies

NWCOA members earn a 
10% rebate on their orders 
each quarter. Getting paid 
back for buying the supplies 
you need to operate your 
business is a sweet deal. 
Contact 877-684-7262, or 
visit www.shopWCS.com

Christian-Baker 
Insurance Co.

Christian-Baker 
developed a special 
liability policy specifically 
for the wildlife control 
industry. Access is 
exclusively offered to 
NWCOA members. Call 
Jim Pace at 717-761-4712, 
or email jimp@buybestins.
com to learn more.

Tomahawk

NWCOA members get 
a 10% discount off each 
order they place. This 
discount can quickly add 
up! Call 800-272-8727, or 
visit www.livetrap.com/

Office Depot

NWCOA members have 
access to exclusive benefits 
and savings offered by 
Office Depot for things 
you buy everyday to 
operate your business. 
Visit officediscounts.org/
nwcoa/ or the NWCOA 
website for details and 
information on registering 
your account today. 

Travel Savings Center

NWCOA is pleased to 
offer additional benefits 
to our members through 
the new Travel Savings 
Center! Check out our 
ad on page 19 and visit 
the Travel Savings Center 
webpage at savings.travel/
nwcoa

ARE YOU MAXIMIZING YOUR NWCOA MEMBERSHIP?

Bird Barrier 

NWCOA members save 
10% on Bird Barrier 
products. For more 
information call Ray at 201-
962-5995 or 800-NO-BIRDS 

CHECK YOUR MEMBER 
TYPE!

Renewal notices will start to go 
out in October and November of 
this year. Remember to check your 
member type prior to renewing your 
membership for 2021. There are four 
member types for NWCOA each 
with specific criteria: Professional, 
Associate, Supporting, Vendor. If you 
believe you should be a member in a 
different category, please give us a call 
or send us an email.

NWCOA is Mobile!
Members can now access 

and manage their NWCOA 
membership right from their 

mobile device. Simply go to your 
device’s app store and search 
“Wild Apricot for Members”. 

Once downloaded, access your 
membership details by entering 

the same email and password 
used to access the NWCOA 

website.

SHARE YOUR THOUGHTS!

Have ideas for articles or content 
for the NWCOA News? Have 
business/company news you’d 
like to share with us? We’d love to 
hear from you! 

Email us at info@nwcoa.com. 

Animal Traps & Supplies

ATS offers NWCOA 
members a 10% discount 
with the coupon code 
NWCOA2020. Some 
restrictions apply. Contact 
ATS for information, www.
animaltrapsandsupplies.com
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